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Introduction to Daikin

A History of Integrity, Quality, Growth, 
and Cutting Edge Technology

Please silence cell phones now.
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• Basic understanding of Daikin’s history and VRV®

technology

• Understand Daikin Industries’ position in the global 
marketplace

• Understand where to go for sales and technical 
support

• Know what other resources are available to you and 
how to use them to your advantage

• Understand Daikin’s commitment to the environment 
and the industry

Learning Objectives
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History (1924 ‐ Present)

1951

Started	production	
of	packaged	air	
conditioners

1958

Developed	first	
packaged	heat	
pump	system

1924

Akira	Yamada	
founds	Osaka	

Kinzoku	Kogyosho	
Ltd.

1933

Begins	research	on	
flourine	refrigerants

Developed	
Japan's	first	
VRV®	system

20051969

Developed	first	
multi‐port	mini‐
split	system

1982

Launched	VRV®	
III	&	VRVIII‐S	in	
North	America

2009

Launched		Altherma	
and	26‐SEER	

Quaternity	System	

2010

Expanded	SkyAir	
Product	Line

Introduced	
VRV	III‐PB

2011
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• Variable Refrigerant Volume is the patented 
technology that varies the flow of refrigerant to the 
individually controlled indoor fan coils

• Achieved through a continuously connected piping 
system

• Advances the comfort and energy efficiency of a 
building during its heating and cooling cycles

What is VRV?
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• Daikin is the #1 HVAC/R Manufacturer in the  world!

• Net sales in HVAC 

• 2010 ‐ $10.8 Billion

• 2011 ‐ $13.0 Billion

• We lead the way in:

• Energy efficiency

• Individualized comfort

• Quality

Daikin’s Global Position

Trane (IR)

JCI: York

Carrier

Daikin

$7.7 

$8.1 

$8.8 

$13.0 

HVAC Net Sales

Billion

Carrier, Daikin,  JCI: York, & Ingersoll Rand Investor Relations Publications
Source:  Daikin Estimation, SEC Financial Data for 2011
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Global Business Ranking
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• Solid, reliable products

• Profitable for investors

• Progressive environmental policy

• Sound business strategy

Global 100 Most Sustainable 
Companies

2007 - 2008 - 2009
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Daikin Global Sales Revenue

12.4%
$1,612,000,000

(1.6 Billion)

America
& Others

Europe/
Middle East/

Africa

Japan

China
Asia/

Oceania

38.5%

14.0%

12.4%

15.7%

19.3%

$13.0 Billion USD
World Wide
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• About 85% of Daikin’s business is dedicated to HVAC‐R.

• 85.5% HVAC‐R

• Commercial

• Residential

• Refrigeration

• 10.9% Flouro‐chemicals

• Refrigerants

• Coatings

• Repellants

• 3.6% Other Interests

• HVAC‐R is Daikin’s CORE business!

Daikin’s Core Business

85.5%

10.9% 3.6%

Fiscal 2011 - $13.0B in Sales

HVAC-R

Flouro-
chemicals
Other
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Acquisitions

McQuay AAF J&E Hall

• Indoor/outdoor AHUs
• Air/water cooled chillers
• Fan coils
• PTAC units
• Water source heat 
pumps

• Filtration systems
• Industrial pollution 
control
• “Clean rooms”
• Commercial/industrial 
HVAC
• Nuclear applications
• Diesel engine exhaust 
filtration
• Home filtration products

• Commercial/industrial 
HVAC
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DAIKIN AC (AMERICAS) 
INTRODUCTION

North America
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• 2004 ‐ Research and Development (R&D) team formed 
in New York City

• Tasked with the development of a North American 
strategy

• Sales, Service, & Marketing teams were deployed to 
implement it

• 2005, Daikin AC (Americas), Inc. was established in 
Carrollton, TX

• Plan of 50% annual growth put into place

• Employs a distributor based system and will never 
undercut contractor or distributor by selling directly to 
the end user

Daikin AC (Americas) –
Past & Present
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Our vision is to be the premier provider of the highest 
quality air conditioning products, systems, services, and 
solutions in North America by focusing on outstanding, 
long‐term customer service. 

To accomplish this, we will continue to hire the best 
people, always conduct our business easily and fairly, and 
operate with the highest degree of integrity in all 
business practices. 

In order to attract and retain the best people, we are 
committed to providing the best training and creating an 
atmosphere of teamwork where we help each other 
grow.

Daikin AC (Americas) – Our Vision
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Daikin AC National Sales Headquarters & Training Center
Carrollton, TX

Daikin AC Sales/Service Locations
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Daikin AC Western Regional Sales & Training Center
Irvine, CA

Daikin AC Sales/Service Locations
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Daikin AC Eastern Regional Sales & Training Center
Long Island City in Queens, NY

Daikin AC Sales/Service Locations
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• Latin America & Southern Zone Office in Miami, FL

• On‐site and local training

• Equipment and showroom tours

• Daikin‐McQuay Sales & Training Center in Marietta, GA

• On‐site and local training

• Equipment and showroom tours

Daikin AC Sales/Service Locations
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Daikin AC, Inc. Sales Regions

West Region

Central US

Northeast Region

South Region
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Daikin AC, Inc. Service Regions

Alaska

Yukon Territory

Northwest Territories
Nunavut

British Columbia

Alberta

Saskatchewan
Manitoba

Ontario

Quebec

Newfoundland

New 
Brunswick

Washington

Oregon

Idaho

Montana

Wyoming

North Dakota

South Dakota

Minnesota

Nebraska

Iowa

Wisconsin

Michigan
New York

Vermont

Maine

New Hampshire
Massachusetts

Rhode Island

Connecticut

California

Nevada
Utah

Colorado

Kansas

Missouri
Illinois

Indiana Ohio

Pennsylvania
New Jersey

Delaware

MarylandWest
VirginiaVirginia

Kentucky
North Carolina

Tennessee
Arizona

ArkansasOklahoma

New Mexico

Texas

Louisiana

Mississippi
Alabama Georgia

South Carolina

Florida

Washington

Oregon

Idaho

Montana

Wyoming

New Hampshire
Massachusetts

Rhode Island

California

Nevada
Utah

Delaware

MarylandWest
VirginiaVirginia

Arizona

ArkansasOklahoma

New Mexico

Texas

Louisiana

MEXICO & LATIN
AMERICA

Hawaii

Guam

CANADA
NORTHEAST

WEST
CENTRAL

SOUTHEAST
SOUTH

LATIN AMERICA
ALL REGIONS

Bermuda

Director of Service

Tom Pivovar

Call Center

Debi Burgart AST. Manager

Mike Wertzberger  Internal Support

Frank Melendez Internal Support

Ricardo Berrios Internal Support

Chris Aldridge Internal Support

Yun Lee D-Net Specialist

Satoshi Okayama Service Planner

Regional Service Manager

James 
McGory

Field Service Staff

Kris Dryer
Northeast/Eastern 

Canada

Carl Gratzer Northeast

Leonard Jefferies Southeast

Shawn Quigley Central

Pat Sankolewicz Central

Fred Weddington Central

Ariel Rivero
Mexico/Latin 

America

Kenny Myers South

Bryan Weymouth West

Mark Harte West

West/Central
Western Canada/Guam
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• Literature
• Brochures

• Leaflets

• Submittals

• Manuals

• Engineering

• Service

• Installation

• Website
• www.Daikinac.com

• Daikin Representatives
and Sales Support Network

Daikin Support
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• Software Tools
• VRV Xpress

• Energy Calc

• TRL Technical Reference Library

• Spare Parts Bank

• Dr. Daikin

• Training
• Sales & Applications by Product Line

• Installation & Commissioning

• Service & Troubleshooting

• General Courses

• Technical Support
• Telephone: 866‐4DAIKIN  (866.432.4546)

• Email: techsupport@daikinac.com

Daikin Support
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• Recover – Recycle – Reclaim – Reuse

• Partnerships with AHRI, ASHRAE and others

Daikin’s Social Responsibility
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Reduce CO² with Heat Pump Systems

Environment
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• Basic understanding of Daikin’s history and VRV®

technology

• Understand Daikin Industries’ position in the global 
marketplace

• Understand where to go for sales and technical 
support

• Know what other resources are available to you and 
how to use them to your advantage

• Understand Daikin’s commitment to the 
environment and the industry

Learning Objectives
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Hydronic heating and chilled water cooling systems use water transported through 
piping to condition the air temperature inside a residence and heat DHW. Altherma 
can accomplish all three functions. With hundreds of possible system 
configurations, the proper design is capable of meeting the exact comfort needs of 
its owner.
Some systems using Daikin Altherma may be as simple as a heating only 
application connected to a loop of flexible plastic tubing that warms the floor. Others 
may use Daikin Altherma connected to an assortment of heat emitters like low 
temperatures radiators, fan coil units, or radiant in floor. Those same applications 
can also provide a residence with domestic hot water and chilled water for cooling. 
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Weil McLain

18



19



20



21



22



23



24



25



26



27



28



29



30



31



32



33



34



35



36



37



38



39



40



41



42



43



44



45



46



47



48



49



50



51



1



2



3



4



5



6



7



8



9



10



11



12



How the brazed heat exchanger operates. The flow pattern of the brazed heat 
exchanger is similar to any other plate heat exchanger
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